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WELCOME
This document is designed to provide you with information about our individual
consulting and mentoring service, costs, and how to get the most from our
professional partnership.

Thank you for taking the time to read this, and we look forward to working with you
and supporting you to get the results you want from home to workplace.

An agreement and personal details form will be emailed to you once your first
session is booked with Kirsty O’Callaghan or our office. We require that you fill this
form out and return to us at least two days before our first meeting.

What’s involved?
Kirsty will work with you through in-person, Skype or phone sessions. You will gain the ability
to recognise and eliminate obstacles or limitations that hold you back from the success and
results you want. Kirsty helps you by:
•

Asking questions

•

Making specific requests

•

Listening

•

Supporting you and providing the right tools, contacts and strategies

•

Expecting and encouraging your best

•

Being direct and honest

•

Assigning homework

•

Giving feedback and insight

•

Believing you can do it until you believe it too!

People of all ages and walks of life find this type of support, mentoring, consulting, and
training beneficial. Professionals, business owners, parents, youth, men, women,
entrepreneurs and people who want change are some of the people who work with us.
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You will begin to gain balance, satisfaction, results, happiness and success when you
work with Kirsty. She practises globally and accepts English-speaking clients from any
country.
Factors needed for success.
Factors needed for your sessions to be successful are:
•

You recognise a gap exists between where you are in life and where you want
to be.

•

You are prepared to learn, grow and most importantly take action to help
close the gap.

If you recognise those two factors in yourself, then you are ready to work with us, and we
will help you develop the right strategies and plan of action to achieve your goals.

Policies and Procedures (Summary)
To read full terms and conditions, privacy policy and refund policy go to the website
Your sessions. Appointments | sessions via the telephone, Skype or in person for
approximately one hour. You may also receive emails between sessions to offer
encouragement, reminders, feedback, support and anything else we may have
discussed that needs to be sent to you. Team consulting/training is also available to
businesses and organisations by arrangement.
Extra sessions. If you have a problem or made a breakthrough and you want to
share it, please feel free to email or call Kirsty, and she will endeavour to get back to
you within 48 hours (usually 24 hours) - excluding weekends and public holidays.
While she usually has time to talk between your regular sessions, and we enjoy
being able to offer you this level of service, we will not charge you for this time. We
ask that you limit unscheduled calls to five to ten minutes and you ring between the
hours of 9 am – 4 pm Monday to Friday (EST).
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Rescheduled, cancelled or missed sessions. We require that you make your
sessions a priority and request that you be ready at the agreed time. On the rare
occasion you need to reschedule or cancel a meeting due to unforeseen
circumstances please give at least 24 hours notice (preferably more). Except in the
case of an emergency, you may be charged for last minute cancellations and any
scheduled sessions you miss. In the event Kirsty needs to reschedule or cancel a
session we will give, (you), the client at least 24 hours notice, or as close to as
humanly possible depending on the situation leading to the reschedule.
Confidentiality. Successful consulting/mentoring requires a trusting partnership.
Discussing a client’s business with anyone is unethical. Our conversations will
remain as confidential as is legally possible.
Contracts. A contract can be entered into and negotiated on a monthly basis after
that. While you may choose to commit to one month at a time, we recommend you
consider investing for a minimum of three months as the benefits and results build up
over time. In this way, you will make this experience as valuable as possible. Casual
sessions are also available.
Client satisfaction. Client satisfaction is critical to us. If there is anything that you
are unsure about or feeling uncomfortable with, please let Kirsty O’Callaghan or her
team know, and we can resolve the issue and return to your sessions.
Referrals. Many of our clients come to us through referrals. If you enjoy your sessions and
feel it is of value to you, we ask you to share this experience with others and refer Kirsty
O’Callaghan Consulting to anyone you think may be interested in what our services offer. If
any of your referrals go on to become clients we would love to send you a thank you gift.
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Services, Payments & Fees
Once you have decided to go ahead with your consulting or mentoring service, a payment
option will be agreed upon by client (you) and Kirsty O’Callaghan Consulting. Your session
needs to be paid for on or by the day of your appointment.

Payment can be made by:
•

Direct bank account deposit (account details will be given to you when you
receive your invoice)

•

PayPal

•

Cheque

•

Cash

Individual or Couple Consulting | Mentoring Fee:
Casual sessions - AUD $90.00* per session

Sessions packages*:
Þ 3 + Session packages (to be paid in advance) will receive a 10% fee reduction–
For example, 3 sessions AUD $243* or 5 sessions AUD $405*
*Included in any session package - Kirsty’s book Separated by Work.

Contract Fees Include
•

1 hour in person, Skype or phone sessions.

•

Unlimited access to my email (response time of 48 hours, excluding
weekends and public holidays).

•

Consulting and mentoring tools as required.

•

Monthly newsletter subscription.

•

When sessions are conducted via phone call or Skype, the client (you) calls Kirsty
O’Callaghan at an agreed time.

•
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the North Brisbane, Queensland area in AUD. Email us for other currencies or
contact your bank for exchange rates.
•

*An increase in above fee may occur for group/team sessions, business and
organisational consulting, training, workshops, keynote speaks, seminars - or face to
face outside the North Brisbane, Queensland area. Please specify your situation
and requirements, and we will provide you with a quoted price or package. (You can
find more details on workshops, speaking and training on our website and the event
organisers kit)

Contact Us
You can go to our website www.kirstyocallaghan.com - and fill out the contact form,
Email Kirsty at connect@kirstyocallaghan.com, or
Phone Kirsty on M: 0402 889 648.

"Nothing is impossible, the word itself says 'I'm possible'!" - Audrey Hepburn
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